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Design thinking

Design =  
the transformation of existing conditions into preferred 
ones 
Herbert Simon, in the "Sciences of the Artificial" (MIT Press, 1969) 

• Design thinking is, then, always linked to an improved 
future 

• There are no judgments in design thinking! 
• Wild ideas are welcome, since these often lead to the 

most creative solutions! 
!

Everyone is a designer, and design thinking is a way to 
apply design methodologies to any of life's situations.



empathy for the context of a problem,  
creativity in the generation of insights and solutions 
rationality in analyzing and fitting various solutions to the problem context

Design Thinking Process



Co-creation process

• session 1 - 27 Sep. 2014 
@ Waag Society: creative space, Amsterdam 

• session 2 - 25 Oct. 2014 
@ National Museum of World Cultures, Leiden 

• session 3 - 15 Nov. 2014  
@ National Museum of World Cultures, Leiden 
 

• ’Intervention’ - March / April 2015



Waag Society





MAKE AN OPEN, TRUSTED 
CREATIVE SPACE
• You are accessible to ALL stakeholders  

• You foster collaboration 

• You foster co-creation 

• You foster co-ownership 

• You create a common language  

• You create and implement a common vision



“To create meaningful innovations, you need 
to know your users and care about their lives.” 





“Framing the right problem is the only way 
to create the right solution.” 











“It’s not about coming up with the ‘right’ idea,  
it’s about generating the broadest range of possibilities.” 

















“Build to think and test to learn.” 





“Testing is an opportunity to learn about 
your solution and your user.” 







Follow us on: 
www.riches-project.eu 
www.digitalmeetsculture.net 
!
Contact us on: 
info@riches-project.eu 
!
RICHES on Twitter: 
#richesEU
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